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Crowd Control

1 Directing foot traffic can also be necessary
— Good signage helps here too!

1 Install adequate barriers to direct flow or
restrict access

1 Traditional farm fencing may not be
adequate
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http://www.crowdcontrolwarehouse.com/index.asp?PageAction=VIEWCATS&Category=100
http://www.crowdcontrolwarehouse.com/index.asp?PageAction=VIEWCATS&Category=123
http://www.crowdcontrolwarehouse.com/index.asp?PageAction=VIEWPROD&ProdID=935
http://www.crowdcontrolwarehouse.com/index.asp?PageAction=VIEWPROD&ProdID=874

Thought Provoking Facts

1 It was once Illegal to serve ice cream on
cherry pie in Kansas.

1 There would be about 14.5 million dollar

bills in a 1 mile high stack.
— A stack of 3 Trillion would be 206,896 miles high



Disclaimers

11'm not a Lawyer!
1 I'm not an Insurance Agent!
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Liability Concerns

1 To protect asset base
1 To protect customers/guests
1 To protect employees

1 When you are inviting the public to a place
that contains numerous health and safety
hazards you assume a responsibility to
maintain a safe environment for the
customer



Hurdles for Agritourism

1 Wide variety In faclilities and product
offerings make almost every situation
unigue

1 Failure to realize not all (few) customers
understand risks and hazards associated
with farm life

1 Local insurance professionals are not
always familiar with
commercial/recreational coverage



What is a "normal” farming
activity?



http://rds.yahoo.com/S=96062857/K=pony+rides/v=2/SID=w/l=II/R=2/SS=i/OID=bfe520c87235f664/SIG=1dor8op6d/EXP=1137527274/*-http:/images.search.yahoo.com/search/images/view?back=http://images.search.yahoo.com/search/images?p=pony+rides&ei=UTF-8&fl=0&fr=FP-tab-web-t&w=211&h=300&imgurl=celebrate2000.morningsun.net/images/headlines/041002/Pony_Rides.jpg&rurl=http://celebrate2000.morningsun.net/images/headlines/041002&size=43.3kB&name=Pony_Rides.jpg&p=pony+rides&type=jpeg&no=2&tt=9,549&ei=UTF-8

Liability Issues

1 The first mental roadblock to evaluating
the potential of many farm based
businesses

1 As with any business consult the proper
advisors

— Attorney

— Insurance agent
— CPA

— Etc.



Liability Issues

1 Liability must be considered but it is
generally not a prohibitive factor

— Realize that not everything is covered
under a general farm owners policy**

— When charging admission or serving
customers on site, additional coverage
may be needed

1 Notify your insurance company

1 Commercial Coverage might be
necessary



General Safety Considerations

Agritourism

Health and Safety Guidelines for Children

http://agmarketing.extension.psu.edu/Retail/PDFs/agri_child_guide.pdf



General Safety Considerations

1 Don’'t assume that your customers are
familiar with customary farm hazards

— Animals

— Equipment
— Ponds

— Fences

— Etc.



Conduct Regular Risk Assessment

Item
Has o0 mefhod for communicofing sofety informosion to children and
well as employees, family members and volunizers baen established?

s $he form ready fo bandle vehide troffic solely

Are oll necessary safety barriers in plocs and storoge areas secure?

Is $he equipment and mochinery ready %o be displayed sofely?

Do all ponds, woter sources and manure pits on the Sarm have proper borriers
worning signs and fhe necessary equipment avoidable in cose of a woler emergency?

Are hre extinguishers present throughout fhe form, and has the fire depariment
been mode owore of the Bre safety plan?

"'JV'.‘ CRATOCAVE NUISaNCes boon ;jcr--cc Und = minakc?

Have stsps been foken 1o enzure the oty of Sood prepored or consumed on the farm?

Are thers odequote restroom focikfies ond propedy stocked hond waoshing focdities?

0. Has on smergency response plon been prepored ond procticad?

ls $he form prapared o hardle visitors during inclement weather?

Is @ NOAA wecther redio present and operational?

Are farm animals ond animal holding areos ready for safe viewing by chidren?

Are animals that will be in direct comtact with children should be dear and
propesty vocoincied?

Do all famiy members, amployres ond volunteers af the operafion have cell phones,
wolkiedotkies or other metheds of communxcation?

Ase the parking areo, ol p:nl‘- all buildings, restrcoms ond altockions accessible
to individuals with discbilites?

Are employess, volunieers and fomiy members frained in bosic Frstoid and CPR?




Work to Develop Age
Approprlate Activities
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Age Appropriate Considerations
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General Safety Considerations

1 Develop a Safety Management Plan

— Make sure all employees, helpers and family
members are aware

— Post emergency contact information in
appropriate locations around the farm

— Invite emergency responders to your farm so
they are familiar with the location

1Also get their advice on identifying potential
hazards.

— Locate basic first aid kits at appropriate
locations



Crowd Control

1 Provide adequate sighage

— Directions from main roads
1“Turn Left 500 feet”, etc.
— It may be appropriate to remove trees, fences
and other obstacles around entrance or exit
1 Additional access points may be needed
— Direct on-farm traffic with fencing, barricades,

signs and farm personnel during very busy
times



Attractive Nuisances

1 These are hazards that naturally attract

the interest of ord

Inary people

1 Ponds, open fielc
ladders, etc.

S, trees, machinery,

1 Signage AND verbal education (warnings)

can reduce these

risks

1 Elimination of these risks Is not always

practical so extra

precaution Is needed

— Chaperones, extra staff, barriers, etc.



Attractive Nuisances
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http://images.google.com/imgres?imgurl=http://www.linncountyfair.com/family activities/PettingZoo.jpg&imgrefurl=http://www.linncountyfair.com/familyactivities.htm&usg=__ZQiFvswH5TJEvfcuwBEuyrdqacI=&h=864&w=1152&sz=179&hl=en&start=17&um=1&tbnid=4as99Ives17l3M:&tbnh=113&tbnw=150&prev=/images?q=Petting+Zoo&um=1&hl=en&rls=com.microsoft:en-US

Hayrides

1 From an insurance point of view these
activities are often the most hazardous
aspects associated with agritourism

1 Wagons should have sides
— Old cotton wagons work well

— If building or modifying a wagon make sure to
“over build”

1 Tractor cab windows should be open to
allow operator to hear passengers

1 Install wide angle rear view mirrors



Hayrides
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ldeas to Reduce Risk

1 Do an assessment of the property
1 Clean up

1 Fix up

1 Install barriers

1 Address customer flow
— Auto and foot traffic

1 Develop an emergency action plan
— Communicate that plan!



ldeas to Reduce Risk

1 Invite comments/advice from others
— Insurance company reps.
— Local fire/rescue officials

1 Think about sighage

— Informational or educational signs can direct
customer flow

— Keep out, Keep off, Park here



Signage

|
8 Use contrasting colors

1 Use contrasting colors
1 Keep it simple

1 Make it readable at 15mph over posted
speed limit

1 Don’'t mistake “clever” for “confusing”



Some Signage Possibilities
Or Not

DON'T THROW

| YOUR CIGARETTE ENDS §
ON THE FLOOR '

THE COCKROACHES
W\ ARE GETTING CANCER

\ |
s
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Other Signing Options
i

Attention
Dog Guardians

Pick up after your
dogs. Thank you.

Attention Dogs

Grrrrr, bark, woof.
Good dog.

THIS SIGN HAS

District of North Vancouver.

— SHARP EDGES = B¥|‘593‘.'"‘". A b '

D"&Jr
*”F" DO NO'I' TOUCH THE EDGES OF THIS SIGN '.

. ﬂ ALSO, THE BRIDGE IS OUT AHEAD i‘ . y
I~ 73 < AL
- T ~viL (i 3 oy : : - f - '
Alg M : SO N fera i BT YN
N ’ : r.‘ . “' / & :
. 3 2 : )
v . ‘1 »




Food Service Concerns




Weather Hazards

1 Invest In a NOAA Weather Radio
— Keep up to date on incoming storms
— Inform customers of potential danger

— Reassure customers if weather looks worse
than it really Is

1 Have shelter areas identified ahead of
time and be proactive in using them

1 Evacuate customers from farm if
necessary and PRACTICAL




Employee Training
1 Make sure that all employees are aware of
the emergency action play

1 Instruct employees on basic procedures to
follow If an accident should occur

1 |If customer activities occur over a large
area insure that communication iIs
maintained

— Cell phone, radio, etc.

1 Providing basic first aid training may be
appropriate



Fire Safety

Have appropriate extinguishers on site

Know how to use them
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Other Suggestions?




