THE “DAZZLE” IS IN

THE DETAILS:

GETTING THE MOST

OUT OF MERCHANDISING
& SALES PROMOTION



What'’s in the Communications Mix?e
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What'’s in the Communications Mix?@

Public Relations &
Publicity
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What'’s in the Communications Mix?e

“Someone calling themselves
a customer says they want
something called service.”



What'’s in the Communications Mix?e

ﬁ Sales Promotion
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Buy one, Get one

FREE!

Present thes certfizate to your server.
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Sale!

Tuesday, October 14 - Sunday, October19 |

AND TREAT A sRIEND ON US

BUY ONE

GET ONE
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In your shop...

Take a bite. H's FR-EE"
7 FREE 3% bag of Organic |111.¢)
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Apple Pies

1 Semam Avovase e N

$2.00 off our freshly baked
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Thistleberry Farn,

$1 off the regular purchase
price of the Farm Fun
Combo Wristband

<Nalld only on Fridays, Saturdays and Sundays until
October 31y, 2010

= Olfcr cannot be comhined with amy other discounty
= Valid for up to 4 wristbhasnls
= Not valid dering Moo Boo hours

61191 Mayllower Rel « South Bend, IN 46614 « Thistieberrybarm.com



What'’s in the Communications Mix?e
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The Rules

Have a purpose
Compatibility & Consistency
Practicality

Visibility

Simplicity

Knowledgeable employees



In your shop...




At your farm...




Opportunities: Visual Merchandising

Holidays & Seasons

Recipe Book

Freezing & Canning Supplies
Bake Mixes

Complimentary products

Shopping bags



Get the picture - Visual Merchandising!

o
o1 Tell customers how to
use/prepare the product ===
1 Samples —

71 Cross-promotion & e
Display Design =
Cucumbers + Dill

Tomatoes + Herbs for
making salsa and sauces

Salad Veggies together

New Potatoes + Green
Bean

Impulse Snacks: Apples +
Caramel for dipping




Obstacles

S
01 Facility
-1 Elements
1 Space

...or Opportunities!



THANKS & QUESTIONS

STEPHANIE RHODES

BLOOMIN’ COMMUNICATIONS
EMAIL: STEPHRHO@GMAIL.COM
PHONE: 618-697-0270



